Key Steps to Launch in
Amazon Japan

amazonglobal selling
N




Before We Begin

Housekeeping items to keep in mind g

Presenter Introduction: Rubi Gomez Cano

10+ years in Sales, 2+ years with Amazon Global Selling
Assist US Sellers launch into Amazon Japan Marketplace
Seattle, WA

This webinar will be followed by a live FAQ session

This webinar will be recorded. Slides will be distributed post
webinar.

Please complete a seller survey post webinar.

WFH Mode - Bear with us if there are any connection issues.

amazon
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Agenda

How to register Amazon Japan seller account

Benefits of linked accounts and how to link accounts

Resources that help you figure out what to sell on Amazon Japan
Overview on resources to learn more about Japan tax and regulation

Build International Listing (BIL) and other resources on listing management

Key items to be aware of about logistics and product compliance when selling on Amazon Japan

Supporting documents and best practice

amazon
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Recap from Webinar “ Sell on Amazon Japan”
P P A | -

“Sell on Amazon Japan” slides can be downloaded HERE

amazon
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https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Webinar_Deck/US2JP101_Webinar_Deck.pdf

Register Your Amazon Japan Selling Account o

US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create an Amazon.co.jp selling account

™ . |
Catalog Inventory Pricimg Circdoers ASclwertisimg Stores Roeports Perfornmance Apps B Soervices B2B

.
g

|-

Sell @ MINIOE INVENTory

rManage FEA ety

el.l. GI. Monsge Seller Fulfilled Prime earn more | Rate thiz page

1 Morth Aamerica, Eurocpe,

fre-ds of mulllions of noew customiers. List and sell your produects on amy of ouwr marketplace

th Amazon mentory Planming
la-Pacific, & the nbhs beloww o b [=RR*0a get started. Mote: The FEBA Export program cnables intermnatio ustomers to order FBa
rducts on A ormroie Fulfillment with FBA 4 oo speir international address. Learm more
EE i & Prosclusce "
Americas -Pacific Middle East and MNorth Africa
Add Products via Upload
T e e
Iapan i.a’:& e e
| ETIR 2l
Separate Ty = g 31 TR stan subscription fees apply for selling in Americas and Japan.  Learn o

Japan, visit Expand to lapan
Upload & Manage Wideos.
F —
= Create an AMmazon.oo jp selling accownt

For step

1 have an Amazon.co. jp selling acoount

Limk accounts Register mow

Mext steps Mext steps
After you register for an Amazon.oojp selling accownt, you can

e Link your Morth America selling account to your Amazon.cojp -
selling acoount o create SAamaron.co jp listings for youwr MNarth create Amaron.co.jp listings for your North America products
Aumarrics products

= Crieate SAomaron.eo ji Listings for yaur Marth Amarics praducts,
= Creats AMaron.co | Etings for your North Americs products

\Y,@ Use a from US Seller Account

< to register Amazon Japan Seller Account
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Seller Identity Verification N ~

US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create an Amazon.co.jp selling account

Seller agreement

Set up your Amazon selling account

Country of Residence / Establishment

United States

Ak

If you are not a business, select your country

Legal name
YWhat is a legal name? »

Seller agreement

| I have read and accepted the terms and conditions of the
Amazon Services Business Solutions Agreement

If you are an international seller, read this important information

Mext

amazon

© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 7



Seller Identity Verification N Y ~

US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create a Amazon.co.jp selling account

< 2

Seller agreement Seller information

Tell us about your business

Choose your unigue business Display Mame
What is a business display name? »

Country/Region ZIP [ Postal Code

United States =

State / Region [ Province City ! Town

Street address

Address Line 2 Enter the PIN sent to you via SMS

One-time PIN

Select an option to receive a PIN to verify your phone number
Call - SMS v "
Mobile number Eflf'_ip'

== . +1201-555-0123

E.g. +81 90 0 M0

Change number or want us to call instead? Cancel

SM S Verification Language

English = Text me now

If you sell your products online, enter your website URL (optional)

Why do we ask for this? »

WYY xample.co_jp

amazon

© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 8



Register Your Amazon Japan Selling Account A ~

US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create an Amazon.co.jp selling account

v v ©

Seller agreement Seller information Set up your credit card

Set up your credit card

Your credit card information
Only Visa, MasterCard, Amex and JCB are accepted

Your first monthly subscription fee will be charged upon account creation. You'll be able to list products
after we perform payment validation.

Card Number Valid through
1 s 2020

Ak

Cardholder's Name

Add a new address

Back | Mext

amazon
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Seller Identity Verification & -y

v" As soon as you've registered, log out and back into your Japan Seller Central Account and click on the notification flag in top left
corner. You’ll be asked to provide the following:

Photo Identification ( passport, driver’s license, residence card)

Bill or statement issues within 180 days (credit card statement, internet banking statement of account, savings account
passbook, balance certificate)

Copies should be legible.

The name on the photo identification should exact match the name on your registered Amazon account.

The photo identification should not be expired.

v
v

ANENEN

v" Scan or take a picture of the original document in color using your mobile device. If you are downloading a statement
from online, it must be in PDF format.

Do not submit in Excel format or a screenshot.

The name of the point of contact or company mentioned on the statement should either exactly match the point of
contact name or business name provided during registration.

The address on the bank account statement should match the address on your registered Amazon account.
Document should be legible and must have been issued within the past 180 days.

Documents must not be password protected.

Please do not provide a photo of your credit card or debit card.

ANENENEN

Source: https://sellercentral.amazon.co.jp/gp/help/QRP483PDN88Q3M9

amazon
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Link Amazon Japan Selling Account with US Selling Account
A ”

%x? Unified Selling Experience

[—

& Discounted Subscription Fee for Multiple Marketplaces

S 8

X

3

QAccess to “Build International Listing” (BIL) Tool

X

l\

(2

Linked Accounts (Amazon.co.jp seller

account sign-in required)

amazon
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https://sellercentral.amazon.co.jp/gp/help/201841950

Link Japan Selling Account with US Selling Account *~ = _ ~

US Seller Account >Inventory>Sell Globally> Asia-Pacific>Japan>Link accounts

4 Sell Globally Understand the basics Build International Listings Expansion Opportunities B¢ Find a Provider Expand Offers Intern;

Sel.l. GlObally Take atour | Learn more | Rate this page

With Amazon Global Selling, you can reach hundreds of millions of new customers. List and sell your products on any of our marketplaces in North America, Europe,
Asia-Pacific, Middle East, and Morth Africa. Use the tabs below to help you get started. Note: The FBA Export program enables international customers to order FBA
products on Amazon and have them shipped to their international address. Learn more

Americas v Europe Asia-Pacific Middle East and North Africa

Japan

Separate monthly Professional selling plan subscription fees apply for selling in Americas and Japan. Learn more

For step-by-step guidance on selling in Japan, visit Expand to Japan.

®) | have an Amazon.co.jp selling account Create an Amazon.co.jp selling account
Link accounts Register now
Next steps Next steps
» Link your North America selling account to your Amazon.co.jp « After you register for an Amazon.co.jp selling account, you can
selling account to create Amazon.co.jp listings for your North create Amazon.co.jp listings for your North America products.

America products.
« Create Amazon.co.jp listings for your North America products.
» Create Amazon.co.jp listings for your North America products.

amazon
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Amazon.co.jp Best Sellers Ranking by Category

Link: https://www.amazon.co.jp/gp/bestsellers

I Best Sellers Hot New Releases Movers & Shakers Mast Wished For Most Gifted I

amazon sv#>> Best Sellers

ST

All Categories

Amazon Devices &
ACCESSONES

Apps & Games
Automative

Baby

Beauty

Clothing & Accessarnies
Clothing, Shoes & Jewelry
Computers

DIY, Tools & Garden
ovD

Digital Music
Electronics

Food, Beverages & Alcohol
Foreign Language Books
Gift Cards

Health & Personal Care
Hobbies

Home & Kitchen
Industrial & Scientific
Japanese Books
Jewelry

Kindle Store

Large Appliances

Music

Musical Instruments
Office Products

Pet Supplies

PrAme Video

Shoes & Bags
Software

Sports & Outdoors
Toys & Games

Video Games

Wrist Walches

i on sales. Updated hourly
Japanese Books

+ See more Best Sellers in Japanese Books

1. 2, 3.

TEME THREE) well3

SHE THREE VOL15 (A5 FJULL
w ATy
(BT ) T

FMOOK 295)

Video Games
» See more Best Sellers in Video Games
1. 2,

cs

v

JBEN EDRDIME -Switch

#ER

Home & Kitchen

» See more Best Sellers in Home & Kitchen

T. B4&2  TVA-T FAIpha EPISODE CC (TVA-T

A ~

amazon
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Japan Customer Insights Guide Package N ”

JP CUSTOMER INSIGHTS - Wireless Electronics

Top Product Types by Growth/Size and Competition

Case

LCD protective film

Smart watch 1. Bubble Graph

. Case cover
o . @ mobie battery Growth Opportunity vs. Competition level
by product type

Motebook type

@ Lightning cable

@ Smart watch accessories

Competition

@ Prepaid SIM
Earphone headphone

adapter
# Selfie stick

. * Hold ring

Strap mascot

Repair parts

Growth Smart tracker a mazon
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Japan Customer Insights Guide Package N ~

g -

Business Trend
Product Type Product Type in JP Best Season to sell Competition Top 3 ASIN share
USB charging / data transfer cable USBH®R - T—3&EEr—7) winter High Med
Earphone headphone adapter ARy -~y PR FHTE— winter High Med/High
Case =3 summer High Low/Med 2. Table
Case cover =2 - hei— summer High Low
Case type battery F=ABnRyT U= autumn Med High . .
Strap mascot b5y wxayh e eciiigh Low/Med Best Selling Season, Market Saturation and
Smart watch AR—boFuF winter High High Competltlon Level by prOdUCt type
Smart watch accessories AR—baxuFFoetl) spring High Low/Med
Smart tracker AR=t+FTvh— spring Low/Med High
Prepaid SIM T AL ESIM winter Low,/Med Med
Hold ring F—lF T spring High Med
mobile battery Erlef Jily T U — spring Med/High Med/High
Lightning cable T4 b= =TI winter High Low/Med
LCD protective film TR 1 L autumn High Low
Mobile phone body KT RESE winter Low/Med Med
Replacement battery ARt T — autumn Low,/Med Med/High
Selfie stick BV winter High Med/High
Motebook type FIEE summer High Low
Repair parts BEsA=-y spring High Med/High

amazon
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Japan Customer Insights Guide Package N ”

JP CUSTOMER INSIGHTS - Wireless Electronics

Customer Purchase Price

3. Bar Chart

Customer Purchase Range by product type

USE charging / data transfer cable

Il
|
- H|J ||||| 1

LCD protectivefilm 0m— ————————— =

Prepaid SIM eeeee———————————————— -

Selfie stick

Hold ring EE

SoboG Lo
X o oaR w

c§5(
B <510
Repair parts — —— o
B =511
Case cover e——————————————————

moDie Dattery = =i

amazon

tarphone headphone adapter
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Japan Customer Insights Guide Package N Y ~

JP CUSTOMER INSIGHTS - Wireless Electronics

Popular Colours
Strap mascot - N Cmm
Replacement battery | 4. Bar Chart
Case: type bartery |
P ” ” , — | - Customer Preferred Colors by product type
D protect [ | I
Prepaid S 1 | )
Fiestichc | | —
Hold ring L Y | —
Smart watch 1 [
Repair parts - N ]
Case coves | [ (—
Lightning cabl B ]
art watch accessories . .| ==
Smart trackes I ]
Notebook typ 1 e
mabile battary LB W |
Earphane headphane aciapter [ S ]
amazon
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Japan Customer Insights Guide Package N ”

Wireless Electronics; PC;

Cables and Accessories; Office Electronics;
Kitchen Tools; Home Accessories;
Exercise Fitness; Toys;

Home Entertainment; Cosmetics;
Healthcare; Nutrition & Wellness;

amazon
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https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Wireless_electronics.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/PC.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Cables_and_accessories.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Office_electronics.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Kitchen_Tools_and_Cookware.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Home_accessories_.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Exercise__Fitness.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Toys.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Home_entertainment.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Cosmetics.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Healthcare.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Nutrition_and_Wellness.pdf

amazon
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Japan Tax and Regulations A 2. 8 ~

All product price listed on Amazon.co.jp must include consumption tax, and must

not indicate any tax excluded product price or tax excluded price combined with the tax amount.
Resource: Japan National Tax Agency --Basic Knowledge of Japan Tax, Japanese Consumption Tax Help Page

Any goods imported into Japan are subject to the Import
Consumption Tax. Some goods are subject to customs duties.

A Fulfillment by Amazon (FBA) seller who lives outside of Japan (non-
residents) must first designate an and /or in
order to import products into Amazon Japan FBA Center.

Sellers are not authorized to import goods in the name of Amazon or to show Amazon as the
declarant, importer of record, or consignee on any customs documentation.

Service Provider Network (SPN)

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must not be used as such.
You should consult your professional advisers if you have any questions.
amazon

Source: https://sellercentral.amazon.co.jp/gp/help/201468420
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https://www.nta.go.jp/english/taxes/consumption_tax/01.htm
https://sellercentral.amazon.com/gp/help/help.html?itemID=G201858870&language=en_US
https://sellercentral.amazon.com/gspn/?&ref_=sc_gspn_na_hp
https://sellercentral.amazon.co.jp/gp/help/201468420

Japan Tax and Regulations . ”

Leverage Service Provider Network (SPN) for external tax advisory for JP tax
implications
SPN: Service Provider Network (SPN)

0 TOTAL REQUESTS 0 ACTIVE REQUESTS 0 COMPLETED REQUESTS

S e rVi ce P rOVi d er N etwo rk Become a provider How It Works

View all View active View completed
Where are you located?i Where do you want to sell?i What service do you need help with?
United States of America v lapan W Taxes W | Search |
Service Provider Network » Taxes in Japan
Taxes in Japan
Tax services can help you with tax registration and filing of monthly, guarterly, and annual taxes based on sales and return on Amazon.
We found 3 providers Sort By: Popularity Rating
Refine providers e
® foota ¢
Service Type ¥ C t ]
rv ""} q 0|nB| TH ACCOUNTANTS
Tax Filing (3)
Tax Registration (3)
ol STELCORE MANAGEMENT a
Local Providers SIEICOre  gppyicES PRIVATE * CaptainB . TBAccountants
' ' Captain S ol
Show local providers in United States of (1) LIMITED P F SRR
America
5-25 Less than 5 525
Pm‘"'der Lo{atio" requests completed reguests completed requests completed
China (1) Specialities: USA (EIN & Sales Tax), UK (VAT), Canada Specialities: Tax experts help Amazon se Specialities: Accounting Services and E-Business
India (1) (BN & GST), Australia (BN & GST), Germany (VAT), India E ean tax |Ds, perform menthly and Solutions provided by a professional team of chartered
United Kingdom (1) (IEC ... -
United States of America (1)

[ amazon
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Build International Listings Tool (BIL) . 4

&

\

,@ Synchronize eligible Listings in target marketplace from source marketplace

X

3

&

\

&

\

,Q Professional selling account

X

3

X

Q Linked accounts between source marketplace and target marketplace

3

¢

X

&x

\

/1 ASIN existing in both source and target marketplace

&

¢

I

&x

ASIN with active offer in the source marketplace

¢

X

&x

Product compliant with target marketplace law and regulation

\X/

(2

amazon
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Build International Listings Tool (BIL) . ~

Japan Seller Account >Inventory>Sell Globally>Build International Listings

Go to the Build International Listings tool and click Get started.

Choose your source and target marketplaces.

Select offer creation rules or create your own list of offers to be replicated and price-
synchronized.

Define your default price rules.

Review your settings.

Wait for Amazon to process the connections. You will get an email when this is
complete.

For full instruction to set up BIL tool: Build International Listings Instruction

amazon
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https://sellercentral-japan.amazon.com/gp/global-selling/sync-offers?language=en_JP&ref=ag_xx_cont_202121570
https://sellercentral-japan.amazon.com/gp/help/202121570

Build International Listings Tool (BIL) N ~

Japan Seller Account >Inventory>Sell Globally>Build International Listings
Go to the Build International Listings tool and click Get started.

amazon seller central
Sell Globally ..
Americas « Europe Asia-Pacific (1/4) Middle East and North Africa
Build International Listings .

Sell your products and set autemated pricing across marketplaces.

What gets connected? How are the offers [SKUs) priced? After setup

WP S

)

I

Ready to sell globally?

---------

amazon
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Build International Listings Tool (BIL) N ~

Japan Seller Account >Inventory>Sell Globally>Build International Listings
Choose your source and target marketplaces.

Build International Listings  weemmore  rabe 2 video sou

@ Marketplaces

you want to sell in

| Choose your source marketplace: [
I B e s T T S P e
s Tip: Select your marketplace with the mast offers, which will likely increase the number of offers connected in target marketplaces
£'ad
B | Amazoncom ¥
A Offers count is unavailshle at this moment. Please retry later
2 8l = =
(2 1
| Choose your target marketplaces: |
L
¢ Asia-Pacific
3 # @ AmMAron.cojp
i
e

Opportunities to expand:

United Arab Emirates
Singapaore

Imddia

Saudi Arabia

Europe

Ausstralia

amazon
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Build International Listings Tool (BIL) N ~

Japan Seller Account >Inventory>Sell Globally>Build International Listings
Select offer creation rules or create your own list of offers to be replicated and price-
synchronized

Build International Listings  cammere  Take s videotour

Source marketplace
M8 Amazon.cam

Select offers to replicate in the target marketplaces.

Marketplaces ! 2
9 tp OHfers can be created only when an ASIN alrcady exists in the target marketplaces. Learn more about offer eligibility
you want 10 sell in

#| Apply same rules by region
Region Tanget Marketplace Offers selected Options for selecting your offers

Offer types
1 connect Asia-Pacific ® | Am

EZEN.L0.jE All DHers

%) Setrules
F il t L} FBA and f I v
f 1 Maw and Used ¥
pecific of
L ting offen Hy I
Save and go back Save and continue

amazon
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Build International Listings Tool (BIL) N ~

Japan Seller Account >Inventory>Sell Globally>Build International Listings

Define your default price rules
Build International LiStingS  canmors  7ake s vidoo tou

Source marketplace

Wil Amazoncom

9 Marketplaces

Define default price rules  How o

¥ou want to sellin |} Target marketplace price = (source price + price rule amount) x (currency exchange rate)
Example: For a target marketplace, you have a source price of 10 and define the price rule as 5% below the source price
The currency exchange rateis 1= 1.20
Target marketplace price = (10 + (-5% x 10)) x (1.20) = 11.40
0 Offer types
o connect
F ! regio
I - == = "
Regicn Target Marketplace Price synchronization Price rule
@ Prizing Rules Asia-Pacific & Amazoncojp & List Price and Sale price FBA
for target marketglaces Currency exchange Fite* List price only Same a3 the source merketplace b
B9 JPY
Self-fulfilled
Same as the source marketplace v ||
P . | - |
4] eviev Y | |
L *Please note that the currency exchange rate displayed here is solely an estimate and that we cannat guarantes the accuracy of such rate, nor shauld such rate be relied upon by anyone for any purpase e —l
. . Add SKU-price rule
Optional SKU price rules 4
You can set price rules for a group of SKUs within one or more marketplaces. For the SKUs in that group., your SKU price rules will override your marketplace-price rules. Leamn miore
You have no SKU price niles now Add SEU-price rnul
[Example] My top SKUs price rule
Rule summary Sarme as source-rarketplace price rule for "My First SKU-price rule® (30 SKUs) in
& Amazon.cojp
Save and go back Save and continue

amazon
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Build International Listings Tool (BIL) N Y ~

A
Japan Seller Account >Inventory>Sell Globally>Build International Listings
Review your settings
BUIld |ﬂtem8t|0ﬂa| LIStIﬂQS Learnmore  Take a video tour
Source marketplace
@5 Amazon.com
0 Marketplaces Review your settings:
you want to sell in
Asia-Pacific ®  Amazon.cojp Offers selected
List Price and Sale price
0 Offer types st Same as the source marketpiace
to connect fulf istings Same as the source marketplace
ency exch 1USD=107.89 JFY
*Please note that the currency exchange rate displayed here is solely an estimate and that we cannot guarantee the accuracy of such rate, nor should such rate be relied upon by anyone for any purpose.
0 Pricing Rules
for target marketolaces
Edit Save and continue

@ Review

your ssttings

amazon
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Other Resources on Listing Management N ”~

“Add Products” Series

Seller University: https://sellercentral-japan.amazon.com/learn/?ref =su video page header

= Choose a course O, What do you want to kear m

v Quick Start Guide Welcome to Seller University!

1l itral, and grow your busingss on Amazon, Click on one of the Courses [0 the et o seée the availabie modules for &aCh TopiS, or birowse
' Add Products ’ some of our newest and most popular content below.

Ay Menogs Orders Recommended For You

Seller Startup Guide: Sa--

Most Popular

FBA Quick Start Guide FBA Small and Light

amazon
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Other Resources on Listing Management

Leverage Service Provider Network (SPN) for external translation provider
SPN: Service Provider Network (SPN)

Service Provider Network

Become = provi

ovider How It Work

fhere are you located?i ere do you want tc zi

United States of America w Japan w
Service Provider Metwork = T

tion in la

Translation in Japan

marketplace where you want to sell

Refine providers
Service Type

Full Human Translation
Human

Machine Translation With Human Rewv

Source language

et = InterCultural Elements

26-50

Specialities: Our r

Trans

Li TransAmazinglLi

Less than 5

What service

Translation

A~

O TOTAL REQUESTS 0 ACTIVE REQUESTS 0 COMPLETED REQUEST
fiew all View active w completec

Search

When you list your products in an Amazon marketplace in another country or region, the listings must be in the language of that country/region. External translation providers can help if you don't speak the languags of the Amazan
we found 11 providers

Sort By : | Popularity  Rating

Himans -
— Translations & ;-.
“ Localizations -
2=
]
nanslamlﬁg =
H Translate By Humans - geekspeak
a
a
Starts at JPY 12 5-25 Starts at JPY 16 525
per ward equests et 1 Ve eted
Specialities: »n and
Subtitling service

ﬂ'. _ ORlsmg Sun

Commerce

Japaness Translallon

Rising Sun
Commerce

Rising Sun Commerce

Starts at JPY 11 Less than 5

Speclall ies:
be

ENGINEERING THE
MODERN ENTERPRISE

pacter'a Pactera Technologies Inc

amazon
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Logistics N ”

% Free Domestic Shipping (subject to conditions)

% Same/next day delivery, scheduled delivery in 2 hour bands
% Cash on Delivery

% Customer service in Japanese related to order shipments
@\CY;Q Customized gift wrapping

amazon
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FBA New Selection Program .

8.8

el
e

1 Free Remova

Free Storage for the first 50 units of each ASIN sent to Amazon Fulfillment Center for 90 days after the first
unit is received

O,

&

Is for any of those first 50 units for 180 days after the first inventory-received date

&

27 Free Return Processing (Fashion ASINs Only) for up to 50 units of each ASIN that customers return
< to the fulfillment center within 120 days of the first inventory-received date

®.&

<~ Free Enrollment ired to start enjoying th benefit

l\yoll required to start enjoying tne program benertits \kx
5 Eligibility: New-to-FBA ASINs; Small & Standard size; New Condition; Wy

2“1 Non-Media category; Fulfillment center receipt after April 1st, 2020

https://sellercentral.amazon.co.jp/gc/fulfillment-by-amazon/new-selection?

amazon

© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 36


https://sellercentral.amazon.co.jp/gc/fulfillment-by-amazon/new-selection?

Logistics A ~
and /or
International Shipping Resource: Service Provider Network (SPN)

S H - N 0 TOTAL REQUESTS 0 ACTIVE REQUESTS 0 COMPLETED REQUESTS
ervice PrOV|der Network Become a provider How It Works
View all View active View completed
Where are you located?i Where do you want to sell?i What service do you need help with?
United States of America v Japan v International Shipping v | Search |

Service Provider Network » International Shipping in Japan

International Shipping in Japan

International shipping services help you send your inventory to Amazon fulfillment centers or to buyers outside of your home country.

We found 20 providers Sort By: Popularity Rating

Refine providers

Ship from location reset

J H ™ i “SHIPPING SIMPLIFIED INTO
S a p I ro AMAZON'S INTERNATIONAL

MARKETPLACES”
) « Customs Brokerage « Shapiro 360° Tracking
China (22) « Freight Forwarding  « PGA Compliance & Consulting
e) United States (20)
United Kingdom (18)
coneds - Yamato T t USA Ssh Shapi First Choice Shippi
dmato lranspor i ) apiro irst oice I n
Germany (14) P shapiro P =l SHiPPING Pping
SR VAMATO TRARSFORT Uiihe G
Ship to location reset More than 100 WY 51-100 WA WY 51-100
requests completed 5 Reviews requests completed 7 Reviews requests completed
China (23)
e) lapan (20)
Germany (8) Specialities: We can provide consulting services for Specialities: Shapiro offers top-tier logistics and Specialities: We offer you rates at up to 80% off
) . inquiries regarding customs clearance and import brokerage solutions, specializing in customer service most of the major carriers, 2 Business day service,
United Kingdom (18] requlations ... and an e... Delivery Str...
_ A

amazon
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Compliance - Consumer Electronics . ~

Product Samples: AC adapters, hair dryers, electric irons, electric blenders, electric shavers

Product examples: wireless headphones, wireless speakers, Bluetooth equipment

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must
not be used as such. You should consult your professional advisers if you have any questions.

amazon

© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 38



Compliance - Hardlines A ~

Product examples: pressure cookers and autoclaves for home use, helmets (automotive, cycle, etc.), climbing
ropes, portable laser-applied equipment, washing machines, and CRT-based televisions

Product examples: textile goods such as towels and tableware, electrical appliances such as electric blenders,
electric coffee makers, and electric pots, and plastic manufactured goods such as water purifiers and baby
bottles

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must
not be used as such. You should consult your professional advisers if you have any questions.

amazon
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Compliance — Consumables 4 > 4

Product examples: coffee, tea, sweets such as chocolates, and other foods

Product examples: supplements, cosmetics, and medical devices
a. Restricted ingredients

b. Health Claim

Product examples: pet products/pet food

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must
not be used as such. You should consult your professional advisers if you have any questions.

amazon
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Compliance — Fashion Goods & Media Products  A. 4

Product examples: textile clothing such as dresses, T-shirts, and swimwear

Product examples: branded clothing, shoes, bags, and watches & all media products

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must
not be used as such. You should consult your professional advisers if you have any questions.

amazon
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Compliance — Amazon.co.jp Resources

FBA Product Restrictions
Restricted Products
Additional Info and Resources about Restricted Product

_'

Policy
Prohibited Product Claims

Food Safety and Compliance

B,
N

| Regulatory Compliance Trainings

Enalish T product compliance Q Messages | Help
SEARCH

product compliance

& 1 CEEETTTCY X

{ Back Rate this experience

Tools

Add Products
Add preducts description

Product Opportunities
View product opportunities to expand your business.

Search Results

Include forum answers

Product safety and compliance &

@ @ to sell. As a seller, it is important that you understand and comply
W</ . with Amazon's guidelines and policies on product safety and
Ol htt pS //Se I Ierce ntra I .dMazon.co. l p/g p/hel p compliance. This could help increase your chances. ..

n Account Settings Category, product, and listing restrictions

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must
not be used as such. You should consult your professional advisers if you have any questions. adMaZ0N
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https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=200140860&language=en_JP&ref=ag_200140860_cont_G200832300&
https://sellercentral.amazon.co.jp/gp/help/200164330?language=en_JP&ref=ag_200164330_cont_G200832300
https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=201567350&language=en_JP&ref=ag_201567350_relt_200832300
https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=202024200&language=en_JP&ref=ag_202024200_relt_200164330
https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=UCMGZBFXQ97P2SU&language=en_JP&ref=ag_UCMGZBFXQ97P2SU_relt_G200832300
https://sellercentral.amazon.co.jp/learn/courses?ref_=su_courses_c104_m390&moduleId=390&modLanguage=Japanese
https://sellercentral.amazon.co.jp/gp/help

Compliance — 3" Party Service Provider A 2 0 ~

-4
Compliance Resource: Service Provider Network (SPN)
Where are you located?i Where do you want to sell?i What service do you need help with?
——— How It Works
United States of America v Japan v Compliance v ‘ Search ‘

Service Provider Network » Compliance in Japan

Compliance in Japan

Before you list your products, you must ensure they meet the rules, reqgulations, and laws of the intended marketplace. Compliance services provide testing, certification, inspection, audits, labeling, and quality assurance for Amazon
marketplaces around the world.

We found 11 providers Sort By: Popularity Rating
Refine providers sielcere
L ______ N I
Servi STAR DESICN
ervice Type
COSMETICS (SDC) L] Wt w50
Certification (9) Cosmetics & Beauty Devices
Audits (8)
Inspection (8)
Product Testing (8) — stelcere STELCORE
SGS =—— STARDESIGN INC. SIEICOIe  MANAGEMENT SERVICES
PRIVATE LIMITED
Product category
Electronics / Appliances (6)
. 51-100  yririrT = 51-100 Less than 5
Home/ Kitchen (6) requests completed 1 Reviews requests completed requests completed
Wireless (6)
Beauty (5) Specialities: We specialize in import of cosmetics Specialities: India FSSAI, GST, Trademark, US FDA
.— Specialities: Packaging/Transit, Apparel, Accessories, product from other countries to Japan. and Trademark
Toys (5) Footwear, Home, Furniture, Décor, Seasonal, Toys,
¥ See more Juvenile ...

amazon
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Account Enforcement Post Registration A ~

g -
STEP 1: Visit Performance Notifications within Seller Central to understand the
account enforcement reason
STEP 2: Appeal account enforcement with required documents
STEP 3: Follow up on appeal via Performance Notifications '
;s £

Full Guidance: Seller Account Enforcement Post Registration

amazon
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https://sellercentral-japan.amazon.com/performance/notifications
https://sellercentral-japan.amazon.com/performance/notifications
https://m.media-amazon.com/images/G/09/AGS_US2JP/Amazon_Japan_Prospective_Seller_Guide._CB422025549_.pdf

Account Enforcement Post Registration A ~

Performance Notifications

Please review the notifications below for important alerts that might affect your account health and ability to sell. For any concerns regarding account health, please
respond to the notification directly. Otherwise, please contact us.

25 per page W

Subject Date
Amazon.co.jprE@BHEE February 5, 2020
Amazon.co.jp IRITOEEFOSHNSE Nevember 22, 2019
HEREFOAmazonDERER PO FEEELTEDET November 18, 2019
Amazon.co.jp EREFPHI Y FCDNT Nevember 18, 2019

amazon

© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 46



Account Enforcement Post Registration A ~

i Ah P EECDAmMazon®@ Ik HIFH IS REMEZLTSDES

Sent from: alliance@amazon.co.jp

amazon
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Account Enforcement Post Registration A ~

%’(é Utility Bill: Within the last 90 days; Cell phone bills NOT accepted.

(S—

% 5 Business License: A business registration from the state where you registered your

\ </ l
S 8

<= business.

®.&

1 Credit Card Requirement: Confirm your internationally chargeable credit card on file is valid

amazon
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Account Enforcement Post Registration A 2. 8 ~

Name, Address, Phone Number, Email Address EXACT Match

Legal Entity Name EXACT Match

Acceptable Document Format: .pdf, .png, .gif; Photo screenshots are NOT
accepted.

Complete Documents, ALL Pages Included.

amazon
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Account Enforcement Post Registration A 2. 8 ”~

MISTAKE 1: Submitting repeated appeals without providing sufficient lead time for
Amazon to get back to you.

MISTAKE 2: Submitting an incomplete, illegible, altered or a screenshot image of
your documents.

MISTAKE 3: Submitting post-dated or invalid type of document.

amazon
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Account Enforcement Post Registration A -~

Sent from: alliance@amazon.co.jp

Reactivate your account

_ To reactivate your account please provide the documents listed below. You

can upload up to 10 files that total a max file submission of 10MB.

= A Dbill that is dated within the last 90 days for piped or natural gas,
elHL!rlq_ll.y_ water, or internat service with name and address visible,

» Business license (if applicable)

View deactivation notification

=3 t o i - Add documents

i i e = - Drag files here or select file.
Accepted file types: Image (jpeq, gif, t

eagsnest (xi5x, C5v), Em

g), Document (pdf, docx, txt),

or file is T0MB, max tota

Please confirm that the following statements regarding your appeal
submission are true by selecting the checkbox next to the statement.

:| The bill is dated within last 90 days and all pages of the bill are
present.

:‘ The documents provided are authentic and unaltered

_—| There is valid, chargeable credit card on file.
COHA—IJLUEERIC ST LI ?

S HMasS A dElE. 55— RS
EX— IO EEWTDICIR. SSSICF/EALT < IS0y Bt
Copyright 2020 Amazon, Inc, or its affliates Al rights resened.

Amaron. Amarcon.cojp. L. Amaron Senvices. Amarond Gt —E 2. EdHEAmEron
e —ETCHESEE - TR, Amazon.oom, nc BT E0OMESTOM S T .
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