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Before We Begin
Housekeeping items to keep in mind

What to know:

 Presenter Introduction: Rubi Gomez Cano
• 10+ years in Sales, 2+ years with Amazon Global Selling 
• Assist US Sellers launch into Amazon Japan Marketplace
• Seattle, WA

 This webinar will be followed by a live FAQ session

 This webinar will be recorded. Slides will be distributed post 
webinar.

 Please complete a seller survey post webinar. 

 WFH Mode – Bear with us if there are any connection issues.
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Agenda
 Recap from Webinar “Sell on Amazon Japan”

How to register Amazon Japan seller account

 Link Amazon US Selling Account with Japan Selling Account
Benefits of linked accounts and how to link accounts

 What to Sell on Amazon Japan
Resources that help you figure out what to sell on Amazon Japan

 Japan Tax and Regulations
Overview on resources to learn more about Japan tax and regulation

 Create Listings on Amazon Japan
Build International Listing (BIL) and other resources on listing management

 Logistics and Product Compliance 
Key items to be aware of about logistics and product compliance when selling on Amazon Japan

 Respond to Immediate Account Enforcement Post Account Registration 
Supporting documents and best practice

 Live Q&A
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Recap from Webinar “Sell on Amazon Japan”
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Recap from Webinar “ Sell on Amazon Japan”

 Japan and Amazon Japan Overview

 Amazon Japan Main Categories and Features

 Amazon Japan Deal Resources Introduction

 Register Amazon Japan Account

“Sell on Amazon Japan”slides can be downloaded HERE

https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Webinar_Deck/US2JP101_Webinar_Deck.pdf
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Register Your Amazon Japan Selling Account
US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create an Amazon.co.jp selling account

Use a different email address from US Seller Account 
to register Amazon Japan Seller Account
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Seller Identity Verification
US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create an Amazon.co.jp selling account
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Seller Identity Verification
US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create a Amazon.co.jp selling account
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Register Your Amazon Japan Selling Account
US Seller Account >Inventory>Sell Globally> Asia-Pacific>Create an Amazon.co.jp selling account
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Seller Identity Verification
 As soon as you’ve registered, log out and back into your Japan Seller Central Account and click on the notification flag in top left 

corner. You’ll be asked to provide the following:
 Two Types of Identify Documents Required:

 Photo Identification ( passport, driver’s license, residence card)
 Bill or statement issues within 180 days (credit card statement, internet banking statement of account, savings account 

passbook, balance certificate)
 Copies should be legible.
 The name on the photo identification should exact match the name on your registered Amazon account.
 The photo identification should not be expired.

 Bank or Credit Card Statement that meets the following requirements:
 Scan or take a picture of the original document in color using your mobile device. If you are downloading a statement 

from online, it must be in PDF format. 
 Do not submit in Excel format or a screenshot.
 The name of the point of contact or company mentioned on the statement should either exactly match the point of 

contact name or business name provided during registration.
 The address on the bank account statement should match the address on your registered Amazon account. 
 Document should be legible and must have been issued within the past 180 days. 
 Documents must not be password protected. 
 Please do not provide a photo of your credit card or debit card.

Source: https://sellercentral.amazon.co.jp/gp/help/QRP483PDN88Q3M9

https://sellercentral.amazon.co.jp/gp/help/QRP483PDN88Q3M9
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Link Amazon US Selling Account with Japan Selling Account
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Link Amazon Japan Selling Account with US Selling Account

Benefits of Linked Accounts:

Unified Selling Experience

Discounted Subscription Fee for Multiple Marketplaces

Access to “Build International Listing”(BIL) Tool 

For more information about Linked accounts: Linked Accounts (Amazon.co.jp seller 
account sign-in required)

https://sellercentral.amazon.co.jp/gp/help/201841950
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Link Japan Selling Account with US Selling Account
US Seller Account >Inventory>Sell Globally> Asia-Pacific>Japan>Link accounts
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What to Sell on Amazon Japan
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Amazon.co.jp Best Sellers Ranking by Category
Research on Popular Products on Amazon.co.jp of Your Interested Category
Link: https://www.amazon.co.jp/gp/bestsellers

https://www.amazon.co.jp/gp/bestsellers
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Japan Customer Insights Guide Package
4-graph Customer Insights Guide helps you form a better understanding of customer 
preference in Amazon Japan!

1. Bubble Graph

Growth Opportunity vs. Competition level 
by product type
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Japan Customer Insights Guide Package
4-graph Customer Insights Guide helps you form a better understanding of customer 
preference in Amazon Japan!

2. Table

Best Selling Season, Market Saturation and 
Competition Level by product type
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Japan Customer Insights Guide Package
4-graph Customer Insights Guide helps you form a better understanding of customer 
preference in Amazon Japan!

3. Bar Chart

Customer Purchase Range by product type 
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Japan Customer Insights Guide Package
4-graph Customer Insights Guide helps you form a better understanding of customer 
preference in Amazon Japan!

4. Bar Chart

Customer Preferred Colors by product type
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Japan Customer Insights Guide Package
Japan Customer Insights Package of 12 Popular Categories

Wireless Electronics; PC;
Cables and Accessories; Office Electronics;

Kitchen Tools; Home Accessories;
Exercise Fitness; Toys;

Home Entertainment; Cosmetics;
Healthcare; Nutrition & Wellness;

https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Wireless_electronics.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/PC.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Cables_and_accessories.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Office_electronics.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Kitchen_Tools_and_Cookware.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Home_accessories_.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Exercise__Fitness.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Toys.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Home_entertainment.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Cosmetics.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Healthcare.pdf
https://m.media-amazon.com/images/G/09/AGS_US2JP/US2JP_Selection_Pack/Nutrition_and_Wellness.pdf
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Japan Tax and Regulations
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Japan Tax and Regulations

Consumption Tax: All product price listed on Amazon.co.jp must include consumption tax, and must 
not indicate any tax excluded product price or tax excluded price combined with the tax amount.
Resource: Japan National Tax Agency --Basic Knowledge of Japan Tax ;  Japanese Consumption Tax Help Page

Tariff and Duty Rates System: Any goods imported into Japan are subject to the Import 
Consumption Tax. Some goods are subject to customs duties.

Non-resident requirements: A Fulfillment by Amazon (FBA) seller who lives outside of Japan (non-
residents) must first designate an Import of Record (IOR) and /or Attorney for Customs Procedure (ACP) in 
order to import products into Amazon Japan FBA Center. 

Customs: Sellers are not authorized to import goods in the name of Amazon or to show Amazon as the 
declarant, importer of record, or consignee on any customs documentation.

3rd Party Tax Counselling: Service Provider Network (SPN)
Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must not be used as such. 
You should consult your professional advisers if you have any questions.

Source: https://sellercentral.amazon.co.jp/gp/help/201468420

https://www.nta.go.jp/english/taxes/consumption_tax/01.htm
https://sellercentral.amazon.com/gp/help/help.html?itemID=G201858870&language=en_US
https://sellercentral.amazon.com/gspn/?&ref_=sc_gspn_na_hp
https://sellercentral.amazon.co.jp/gp/help/201468420
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Japan Tax and Regulations
Tax Advisory: Leverage Service Provider Network (SPN)  for external tax advisory for JP tax 
implications
SPN: Service Provider Network (SPN)

https://sellercentral.amazon.com/gspn/?&ref_=sc_gspn_na_hp
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Create Listings on Amazon Japan
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Build International Listings Tool (BIL)
Benefits of Build International Listings Tool:

Synchronize eligible Listings in target marketplace from source marketplace

Seller Requirements:  

Professional selling account

Linked accounts between source marketplace and target marketplace 

Offer Requirements:

ASIN existing in both source and target marketplace

ASIN with active offer in the source marketplace

Product compliant with target marketplace law and regulation



© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 26

Build International Listings Tool (BIL)
Japan Seller Account >Inventory>Sell Globally>Build International Listings

Six Steps to Create Listings via BIL

STEP 1: Go to the Build International Listings tool and click Get started.
STEP 2: Choose your source and target marketplaces.
STEP 3: Select offer creation rules or create your own list of offers to be replicated and price-
synchronized.
STEP 4: Define your default price rules.
STEP 5: Review your settings.
STEP 6: Wait for Amazon to process the connections. You will get an email when this is 
complete.

For full instruction to set up BIL tool: Build International Listings Instruction

https://sellercentral-japan.amazon.com/gp/global-selling/sync-offers?language=en_JP&ref=ag_xx_cont_202121570
https://sellercentral-japan.amazon.com/gp/help/202121570
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Build International Listings Tool (BIL)
Japan Seller Account >Inventory>Sell Globally>Build International Listings
STEP 1: Go to the Build International Listings tool and click Get started.

https://sellercentral-japan.amazon.com/gp/global-selling/sync-offers?language=en_JP&ref=ag_xx_cont_202121570
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Build International Listings Tool (BIL)
Japan Seller Account >Inventory>Sell Globally>Build International Listings
STEP 2: Choose your source and target marketplaces.
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Build International Listings Tool (BIL)
Japan Seller Account >Inventory>Sell Globally>Build International Listings
STEP 3: Select offer creation rules or create your own list of offers to be replicated and price-
synchronized
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Build International Listings Tool (BIL)
Japan Seller Account >Inventory>Sell Globally>Build International Listings
STEP 4: Define your default price rules
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Build International Listings Tool (BIL)
Japan Seller Account >Inventory>Sell Globally>Build International Listings
STEP 5: Review your settings
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Other Resources on Listing Management 
Seller University Tutorial Videos: “Add Products” Series

Seller University: https://sellercentral-japan.amazon.com/learn/?ref_=su_video_page_header

https://sellercentral-japan.amazon.com/learn/?ref_=su_video_page_header
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Other Resources on Listing Management 

Listing Translation: Leverage Service Provider Network (SPN)  for external translation provider
SPN: Service Provider Network (SPN)

https://sellercentral.amazon.com/gspn/?&ref_=sc_gspn_na_hp
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Logistics and Product Compliance
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Logistics
Use Fulfillment By Amazon (FBA) to reach more Japanese customers!

FBA Features in Japan: 

Free Domestic Shipping (subject to conditions)

Same/next day delivery, scheduled delivery in 2 hour bands

Cash on Delivery

Customer service in Japanese related to order shipments

Customized gift wrapping 
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FBA New Selection Program
Program Start: 2020 April 1st

Benefits of FBA New Selection Program: (requirements apply)

Free Storage for the first 50 units of each ASIN sent to Amazon Fulfillment Center for 90 days after the first 
unit is received

Free Removals for any of those first 50 units for 180 days after the first inventory-received date

Free Return Processing (Fashion ASINs Only) for up to 50 units of each ASIN that customers return 
to the fulfillment center within 120 days of the first inventory-received date

Free Enrollment required to start enjoying the program benefits

Eligibility: New-to-FBA ASINs; Small & Standard size; New Condition; 
Non-Media category; Fulfillment center receipt after April 1st, 2020 

Source: https://sellercentral.amazon.co.jp/gc/fulfillment-by-amazon/new-selection?

https://sellercentral.amazon.co.jp/gc/fulfillment-by-amazon/new-selection?
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Logistics
Import of Record (IOR) and /or Attorney for Customs Procedure (ACP) 
International Shipping Resource: Service Provider Network (SPN)

https://sellercentral.amazon.com/gspn/?&ref_=sc_gspn_na_hp
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Compliance – Consumer Electronics

Electrical Appliance and Material Safety Act - PSE Mark
Product Samples: AC adapters, hair dryers, electric irons, electric blenders, electric shavers

Technical Regulations Conformity Certification for Radio Equipment -Technical Conformity Mark
Product examples: wireless headphones, wireless speakers, Bluetooth equipment

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must 
not be used as such. You should consult your professional advisers if you have any questions.
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Compliance – Hardlines

Consumer Products Safety Act – PSC Mark 
Product examples: pressure cookers and autoclaves for home use, helmets (automotive, cycle, etc.), climbing 
ropes, portable laser-applied equipment, washing machines, and CRT-based televisions

Household Goods Quality Labeling Act – Product Information labelling Requirement 
Product examples: textile goods such as towels and tableware, electrical appliances such as electric blenders, 
electric coffee makers, and electric pots, and plastic manufactured goods such as water purifiers and baby 
bottles

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must 
not be used as such. You should consult your professional advisers if you have any questions.
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Compliance – Consumables

Food Sanitation Act and food labeling
Product examples: coffee, tea, sweets such as chocolates, and other foods 

Pharmaceutical Affairs Act
Product examples: supplements, cosmetics, and medical devices

a. Restricted ingredients
b. Health Claim 

Law for Ensuring the Safety of Pet Food
Product examples: pet products/pet food 

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must 
not be used as such. You should consult your professional advisers if you have any questions.
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Compliance – Fashion Goods & Media Products 

Household Goods Quality Labeling Act
Product examples: textile clothing such as dresses, T-shirts, and swimwear

Intellectual Property Rights
Product examples: branded clothing, shoes, bags, and watches & all media products

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must 
not be used as such. You should consult your professional advisers if you have any questions.
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Compliance – Amazon.co.jp Resources 

Japan Seller Central Help Articles: (Japan selling account 
log in required)
FBA Product Restrictions
Restricted Products
Additional Info and Resources about Restricted Product 
Policy
Prohibited Product Claims
Food Safety and Compliance

Amazon Seller University:
Regulatory Compliance Trainings

Amazon Japan Seller Central Search Function: 
https://sellercentral.amazon.co.jp/gp/help

Disclaimer: Information on this slide does not constitute tax, legal, or other professional advice and must 
not be used as such. You should consult your professional advisers if you have any questions.

https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=200140860&language=en_JP&ref=ag_200140860_cont_G200832300&
https://sellercentral.amazon.co.jp/gp/help/200164330?language=en_JP&ref=ag_200164330_cont_G200832300
https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=201567350&language=en_JP&ref=ag_201567350_relt_200832300
https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=202024200&language=en_JP&ref=ag_202024200_relt_200164330
https://sellercentral.amazon.co.jp/gp/help/help.html?itemID=UCMGZBFXQ97P2SU&language=en_JP&ref=ag_UCMGZBFXQ97P2SU_relt_G200832300
https://sellercentral.amazon.co.jp/learn/courses?ref_=su_courses_c104_m390&moduleId=390&modLanguage=Japanese
https://sellercentral.amazon.co.jp/gp/help
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Compliance – 3rd Party Service Provider
Compliance Resource: Service Provider Network (SPN)

https://sellercentral.amazon.com/gspn/?&ref_=sc_gspn_na_hp
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Respond to Immediate Account Enforcement Post 
Account Registration 
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Account Enforcement Post Registration

Three Steps to Respond to Account Enforcement Post Registration:

STEP 1: Visit Performance Notifications within Seller Central to understand the 
account enforcement reason

STEP 2: Appeal account enforcement with required documents

STEP 3: Follow up on appeal via Performance Notifications

Full Guidance: Seller Account Enforcement Post Registration

https://sellercentral-japan.amazon.com/performance/notifications
https://sellercentral-japan.amazon.com/performance/notifications
https://m.media-amazon.com/images/G/09/AGS_US2JP/Amazon_Japan_Prospective_Seller_Guide._CB422025549_.pdf


© Copyright 2020 Amazon.com, Inc. or its affiliates. All rights reserved. 46

Account Enforcement Post Registration

Account Enforcement Notification Example 
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Account Enforcement Post Registration
Account Enforcement Notification Example 
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Account Enforcement Post Registration

Supporting Document Requirements:

Utility Bill: Within the last 90 days; Cell phone bills NOT accepted.

Business License: A business registration from the state where you registered your 
business.

Credit Card Requirement: Confirm your internationally chargeable credit card on file is valid
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Account Enforcement Post Registration

Document Pre-Submission Check List:

CHECK 1: Name, Address, Phone Number, Email Address EXACT Match

CHECK 2: Legal Entity Name EXACT Match

CHECK 3: Acceptable Document Format: .pdf, .png, .gif; Photo screenshots are NOT 
accepted.

CHECK 4: Complete Documents, ALL Pages Included. 
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Account Enforcement Post Registration

Avoid Common Mistakes:

MISTAKE 1: Submitting repeated appeals without providing sufficient lead time for 
Amazon to get back to you.

MISTAKE 2: Submitting an incomplete, illegible, altered or a screenshot image of 
your documents.

MISTAKE 3: Submitting post-dated or invalid type of document.
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Account Enforcement Post Registration
Appeal Account Enforcement with Required Documents: 
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Live Q&A
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